FAQ -PDF

Ford Connected Products

The data available from your connected product or related service will vary depending on your vehicle model, your subscriptions, the features you have
enabled and your chosen settings. This data is true as off June 2025
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Connected Product
Non-connected vehicle (if the modem is not
authorised, no data is generated)

Connected vehicle (this includes vehicles
connected by FordPass and those enrolled in Ford Pro

services or connected by GeoTab plug-in devices)

Ford supplied Wallbox

Ford Pro supplied charger

-

Ford Related Services

The data available from your connected product or
related service will vary depending on your vehicle
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Related Service =

FordPass

Live Traffic

Local Hazard Information

Blue Oval Charging Network

BlueCruise

Dynamic Charging

Wallbox software service

FordLiive

Ford Pro Telematics Essential

Ford Pro Telematics

Ford Pro Data Services

Ford Pro E-Switch Assist

Ford Pro Charing Software




